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Background

For years, Jamaica Hospital has been
running well-attended, successful
CenteringPregnancy® groups out of
our Women’s Health Center.
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The rapid spread of CoVid 19
brought about social distancing and
a sudden end to our live
CenteringPregnancy® groups
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The Problem:

How do we continue to serve the women in our community with
this invaluable program in a safe way that satisfies ACOG and
CenteringPregnancy® guidelines while also being a financially viable

option for our organization?

The Solution:

Create a remote CenteringPregnancy® model that integrates
our Epic EMR with the Patients’ portal MyChart
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Initial recruitment parameters are as pre-pandemic

* Dependent on gestational ages of the participants
* Run a report of OB patients to find those within the gestational range

* Remove those with high-risk concerns, language barriers, preference to
specific providers, preference to be seen in person

e Collect email with which to disseminate information
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CenteringPregnancy®

In Person

Participant must be on time in the facility for their
session.

Participants get to see each other physically and
make social interactions and connections with one
another.

Able to receive snacks upon entering the group.

Able to speak with provider while in sessions in
centering room

Able to express concerns and give feedback in
groups based on subject/topics of the day with
their centering books.

Able to provide other services on the same day if
possible such as labs, sonograms, vaginal
procedures.

Virtual

Participants must tune in on time

Participants are engaged but within the confines of their
personal space can speak to other if they choose to.
Cook/Eat whatever they want while at home.

Able to speak with providers in break out room one to
one with providers

Able to express concerns and give feedback in groups
based on subject/topics of the day with their centering
books.

Able to schedule same day visitation for services
needed such as labs, sonograms, and vaginal
procedures.



Why a Remote Model?

Participants are encouraged to be proactive with
their prenatal care while being in a space of their
choosing (at home, work, etc..)

They maintain social distancing which decreases
concerns about CoVid, as well as exposure to other
illnesses

Can avoid inclement weather

Allows those with school age children to be present
while they participate in remote learning

Provides the participants, a network and support
system in the prenatal stage, the birthing stage,
and for post partum period.

Participants often bond with each other easing the
feeling of isolation that often comes with
pregnancy and is made worse by the pandemic
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* Fetal Heartrate Doppler

* Blood Pressure Kit

e Scale

 Thermometer

* Urine dipsticks/cups

* Measuring tape

* Centering Pregnancy® patient notebook
 Community services information

* Gloves
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Orienting Participants to the Virtual Model

Participants come to clinic for in-person orientation where they:

* receive in-depth education regarding the program
* sign the consent forms and contracts
* receive their Self-Care bag

* |earn how to properly use the equipment in the
bags and demonstrate adequate understanding -
can teach back equipment use.

e download virtual platform (we use Zoom) and
MyChart to phone and ensure functionality
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Videos posted on the Hospital
Women’s Health page
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Women'’s Health Resources

What To Expect During Your Third What To Expect During Second Healthy Mother/ Healthy Baby- First
Trimester Trimester Trimester
[
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Nutrition During Pregnancy

Prognancy Nutrition
Vitomins & Minerals Checkiist

V/ Folic Acid

V' Calcium - L)

V/ Vitamin D

v tron

o — The Importance of Exercise for Food To Avoid During Preg y Q i About Prenatal
Pregnant Women Vitamins

Jamaica Hospital welcomes pregnant women in the community to join in our virtual group prenatal visits. To learn more about how to participate please contact our Women's Health Center at

Bladder Health

Morning Sickness
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MyChart Documentation Entries

10:15 4

£ Back W Appointments

NEXT 7 DAYS
Click on the
Visits Icon

Centering Pregnancy
1  Thursday, April 1, 2021

Arrive by 12:45 PM

Starts at 1:00 PM

2 hours
g ® Frances Perez-Hernandez
JHMC Women's Health Center OB/GYN

Centering Clinic

Visits Menu Medications 133-03 JAMAICA AVENUE JAMAICA
NY 11418
M A €/ eCheck-in " Clickonthe
eCheck-In option
Messages Test Results X Cancel
PAST
Begin your video visit at 12:00 PM VAT Appointment
EDT with Frances Perez-Hernandez. 29 Ppatricia Fox, CM

2021 JHMC ST ALBANS OB/
Begin Visit GYN CENTERING

: View After Visit Summary®



s JAMAICA HOSPITAL
MEDICAL CENTER

ol 5Ge ==

ot 50 -

W eChecx-in  Finish Later

All values obtained by W corocern o o

l - l Increased Decreased

equipment provided aver s

For an upcoming appointment with Frances
Perez-Hermmandez on 4/1/2021

° Urine Albumin (Protein) g
are entered into the  ~wwrcins o

Negative 1+
all

q l l eSt i O n n a i re Fetal Heart Rate Nurﬂeric/ questions. 24 3+
4+ Trace
Fetal Movement /

Presemt Absent

Urine GluCOSe g

Increased Decreased Negative +
Unchanged 24+ 3+
Urine Albumin (Prou_-in)/
4+ Trace

Negative 1+

Continue
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reading the newspaper or watching television
Feeling tired or having little energy 4
I I It I t ° ° O - not at all 1 - several days
I S I : E I r E 2 - more than half 3 - nearly every day Poor appetite or overeating 4
the days
°
Feeling bad about yourself - or thatyou area #
Moving or speaking so slowly that other failure or have let yourself or your family
people could have noticed. Or the opposite - down

being so fidgety or restless that you have
been moving around a lot more than usual

°
Sl I b I I l It Sl I I I I I I la r Trouble concentrating on things, such as ’ 4
O - not at all 1 - several days reading the newspaper or watching
television

2 - more than half 3 - nearly every day

the days Moving or speaking so slowly that other 4

people could have noticed. Or the opposite -
being so fidgety or restless that you have

Thoughts that you would be better off dead, been moving around a lot more than usual

or of hurting yourself in some way

O - not at all 1 - several days
Thoughts that you would be better off dead,
or of hurting yourself in some way
2 - more than half 3 - nearly every day
the days

Back Cancel




Complete Domestic
Violence Questionnaire
and Review and Submit

Summary
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»nal Info Insurance Questionnaire!

For an upcoming appointment with Patricia Fox,
CM on 3/29/2021

i i ?
Are you afraid of anyone in your householii./

No Yes
Decline to answer

Past year, threatened or hurt? /

No Yes
Decline to answer

Past year, forced to have unwanted sex? ~

No Yes

. X Decline to answer
Click to continue

Order of Protection?

No Yes
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ABUSE/DOMESTIC VIOLENCE
ASSESSMENT

For an upcoming appointment with Patricia Fox,
CM on 3/29/2021

Please review your responses. To finish, click
Submit. Or, click any guestion to modify an
answer.

Are you afraid of anyone in your household? rd
No

Past year, threatened or hurt? rd
No

Past year, forced to have unwanted sex? e
No

Order of Protection? >

No



Pt self check in

Arrived on our end when they enter group

Providers chart as TeleHealth visit

E Hyperspace - JHMC STA OB/GYN CENT - PRD - PFOX
| E v ‘ {=}In Basket § Patient Station {§j Today's Pts s Encounter E]
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Orders Only Media Manager ' Telephone Call (=] Documentation Only Schedule Departmental Calendar W Remind Me + Sign My Visits 8_.~ AboutMe ¢

Schedule

i= Open Slots

FOX, PATRICIA~ 4 Mar 03, 2021 > Y Filter by Status
Time a Status Patient
1:00 PM
Checked in: 1:01 PM 5v.o./F
1:00 PM
Checked in: 1:11 PM 24y.0.IF
[ Signed
1:00 PM
Checked in: 1:04 PM 26v.0. /F
1:00 PM 2
| Checked in: 1:22 PM 20y.0./F
: Signed
1:00 PM
Checked in: 1:13 PM
‘ Signed
1:00 PM
Checked in: 1:02 PM
1 Signed
1:00 PM

Checked in: 12:58 PM

v Total: 7

Type

CENTERINGPREGNANCY

CENTERINGPREGNANCY

CENTERINGPREGNANCY

CENTERINGPREGNANCY

CENTERINGPREGNANCY

CENTERINGPREGNANCY

CENTERINGPREGNANCY

Notes

pre reg april gp 2021

april gp 2021

april gp 2021

april gp 2021

april gp 2021

april gp 2021

april gp 2021

Provider

Patricia Fox,

Patricia Fox,

Patricia Fox,

Patricia Fox,

Patricia Fox,

Patricia Fox,

Patricia Fox,

CM

CM

CM

CM

CM

CM

CM



Providers’ view of patient input

“ Prenatal Vitals #

Enc. GA Temp
Date Weight BP Temp src

01/20 29w5 [1381b (62.6kg)  [119/71
" 02/03 31w5 1431b 8 0z (65.1 kg) 105/58
02117 33w5 1471b(66.7kg)  126/69
| 03/03 35w5 1491b (67.6kg)  133/62
' 03/08 36w3 1511b(685kg)  124/67 979 Oral
<

Pregravid Wt 114 1b (51.7 kg) TWG: 37 Ib (16.8 kg) Number of Fetuses: 1 Height: 5' 6" (167.6 cm) Pregravid EMI: 18.41 Maternal Growih Charts

# Abuse/Domestic Violence Assessment

Question
Are you afraid of anyone in your household?

Past year, threatened or hurt?
Past year, forced to have unwanted sex?
Order of Protection?

Urine

Albumin
Urine (Protein) Urine
Albumin Read-only Glucose
§ Trace ¥ Negative
# Negative ¥ Negative
* - Negative ’ irNegative
i1+ 1+

100

4/1/2021 11:37 AM
EDT - Filed by
Patient

No

No

No

No

Fetal
Heart
Rate

# 153

4163
4147
%160
158
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Urine Fundal
Glucose Height
Read-only (cm) Presentation
#27cm
|# 30cm
1#30cm
| % 34cm
Negative  35cm Vertex
Vertex

yourself or your family down

or watching television

yourself in some way

#° Ms Mychart Depression Screening

Fetal Pre
Movement Lal
iﬁ chreqsgd i
iPresent A
§ resoit
.i Present v
[Present |
>

Flowsheets

4/1/2021 11:53 AM

EDT - Filed by
Question Patient
Little interest or pleasure in doing things 0 - not at all
Feeling down, depressed, or hopeless 0 - not at all
Trouble falling or staying asleep, or sleeping too much 0 - not at all
Feeling tired or having little energy 0 - not at all
Poor appetite or overeating 0 - not at all

Feeling bad about yourself - or that you are a failure or have let 0 - not at all
Trouble concentrating on things, such as reading the newspaper 0 - not at all

Moving or speaking so slowly that other people could have 0 - not at all
noticed. Or the opposite - being so fidgety or restless that you

have been moving around a lot mere than usual

Thoughts that you would be better off dead, or of hurting 0 - not at all
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Breakout rooms for one on one
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Co-facilitator goes through the Centering session

C O & fipsnackcomyjsherm

© Cretering -20om

X (@ Mei-Ruth Guilsume - Outiocke X | () Pest Atendee - Zoom
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cHesltn el @ Form @

@ Secome o Binh Do

Think about the family you grew up in and complete this sheet
Ask your partner or family member who will be most involved with
the care of your baby to also complete these statements

Share your thoughts with each other.

My was in charge of the family.
My experience caring for babiesis: ~ none  alittle ~ alot

4

One of my favorite things we did together as a family was:

@ Centeringdres
C d & flipsnackcomyjs!
Apps (D Caetering - Zoom

a dee - Zoom

The way my parents acted toward each other was: &

[

My parents disciplined me in this way: I think I will be a mother who is:

A

patient strict
energetic like my own mother
. relaxed different from my
Good behavior was rewarded with:
impatient own mother

tired other

O
I think the first 2-3 weeks at home
with my baby will be:
d easy hard

tiring energizing
fun depressing
disorganized rewarding
other

If | have trouble taking care
of myself or my baby:

I don’'t have someone | can ask for help
| have someone | can ask for help

I would feel comfortable calling my provider

3.

N

L » 90

Other:

Shopping

Laundry

Cooking meals ruthy

Caring for my baby

Caring for other children

Time for my relationship
with my partner

Family Planning method

Going back to work
or school

Caring for pets
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Poapps ) Cnetening - Zoom Gy Speosheed Trestme., ) Learreng Resources Sgnin @ Public Health Livel ® forn @ Newlab Orine Lactation CE
%
(,\,’ Housekeeping
I think I will be a mother who is: ~
patient strict N\
Z 2 M Shoeping
energetic like my own mother
relaxed different from my
impatient own mother Laundry
tired other
o
amy Cooking meals
Caring for my baby
I think the first 2-3 weeks at home
with my baby will be: m
Caring for other children
easy hard
tiring energizing
e Time for my relationship
fun depressing A& with my partner
disorganized rewarding
other Family Planning method
N Going back to work
If | have trouble taking care [N o school

of myself or my baby:

L » 9

| don't have someone | can ask for help Caring for pets

| have someone | can ask for help

Other:
I would feel comfortable calling my provider

Other:

—

The neonle who can heln me in the
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Virtual tour of Labor and Delivery
and Mother Baby units




In Conclusion:

The Participants

* Feel less isolated, make “mom friends”

e Understand more about their bodies and
taking agency in their own prenatal care

* Empowerment that will last a lifetime

The Organization

* Provides a valuable service to our community
e Stays within ACOG and Centering guidelines

* Financially viable
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Questions?

Centering

Pregnancy®
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